
She Dispatched A Fire Crew To The Wrong Address,

And Mistook A Sick Diabetic For A Drunk.

Now What?

Missed An Officer’s Transmission,
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Fortunately, she was gaining valuable experience with ‘9-1-1 StarZ’
USES: Hiring, Evaluation, Documenting, Floor-ready training, Drills

Weston 9-1-1 said, “It wasn’t out of the box more than 20 minutes 
before we tried our first scenario. StarZ should be mandatory 

in all 9-1-1 Centers, you did an outstanding job!” 

FREE: Order in 2009 - receive EZ CAD
pre-CAD training tool!  $249 Value 

SERVING EMERGENCY COMMUNICATIONS '20' YEARS!

“Great product — the
StarZ Simulator is as
advertised. We are
much more confident in
our training results.”
Alan Brown, 
Training Officer,
Danville-Vermillion
County Comm Center

Professional Pride Training Company
1-800-830-8228
P.O. Box 1090
Sumner, WA 98390

PROUD home of the nation’s 'leading' training simulation system for call taking and radio dispatching

WFJCC Comm Center used StarZ to save a person’s career! The ultimate in ‘documen-
tation’ as you record the call taking and dispatching work for evaluation and retraining.

Use real calls, or use StarZ as your own recording studio for creating training mp3 files.

www.911Trainer.com
StarZ Docs & Demo Online

30 Min Set Up !!
• Multi Tasking Tool

• Recording Studio

• 4 Phone Lines 

• 2 Radio Channels

$5,895 complete
$100 Shipping
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